
CITY OF MIRAMAR 
PROPOSED CITY COMMISSION AGENDA ITEM 

 
Meeting Date: April 22, 2026 
 
Presenter’s Name and Title: Dr. Elizabeth Pinnock Chambers, Operational Services 
Administrator and Alicia Ayum, Director of Procurement 
 
Prepared By: Zendra Williams, Senior Utility Billing Manager and Alicia Ayum, Director of 
Procurement 
 
Temp. Reso. Number: 8652    
 
Item Description: Temp. Reso. #R8652 APPROVING THE AWARD OF RFP NO. 26-
10-05 TO INFOSEND, INC. FOR UTILITY BILL PRINTING AND MAILING SERVICES 
WITH ANNUAL AMOUNT NOT TO EXCEED $380,000; AUTHORIZING THE CITY 
MANAGER TO EXECUTE THE AGREEMENT BETWEEN THE CITY OF MIRAMAR AND 
INFOSEND, INC. (Operational Services Administrator Dr. Elizabeth Pinnock Chambers 
and Director of Procurement Alicia Ayum) 
 

Consent ☒ Resolution ☐      Ordinance ☐ Quasi-Judicial ☐ Public Hearing ☐ 

 
Instructions for the Office of the City Clerk:  None. 
 
Public Notice – As required by the Sec. ___ of the City Code and/or Sec. ___, Florida Statutes, public notice for this item was 

provided as follows:  on ________ in a _______________  ad in the __________________; by the posting the property on 
__________________ and/or by sending mailed notice to property owners within ____ feet of the property on ________________ (fill 
in all that apply)  
 
Special Voting Requirement – As required by Sec. _____, of the City Code and/or Sec. ____, Florida Statutes, approval of this item 
requires a _________________________ (unanimous, 4/5ths etc.) vote by the City Commission.   

 

Fiscal Impact: Yes ☒ No ☐ 

 
REMARKS:  For FY26, funding is available in the amount of $74,000 from GL Account 
No. 410-10-110-513-000-604200 (Postage) and $35,000 from GL Account No. 410-10-
110-513-000-603190 (Professional Services). For FY27, funding in an amount not to 
exceed $380,000 is allocated as follows: $270,000 from GL Account No. 410-10-110-513-
000-604200 (Postage) and $110,000 from GL Account No. 410-10-110-513-000-603190 
(Professional Services). 
 
Content:  

• Agenda Item Memo from the City Manager to City Commission  

• Resolution TR8562 
o Exhibit A: Agreement between the City of Miramar and InfoSend, Inc. 
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TO: 

FROM: 

BY: 

DATE: 

RE: 

CITY OF MIRAMAR 
INTEROFFICE MEMORANDUM 

Mayor, Vice Mayor, & City Commissioners 
< 

Dr. Roy L. Virgin, City Manag~ ~,~ 

Kevin E. Adderley, Director of Financial Services 

April 16, 2026 

Temp. Reso. No. 8652 approving the award of RFP No. 26-10-05 for Utility 
Bill Printing and Mailing Services from lnfoSend, Inc. 

RECOMMENDATION: The City Manager recommends approval of Temp. Reso. No. 
8652, approving the award of Request for Proposal ("RFP") No. 26-10-05 to lnfoSend, 
Inc. ("lnfoSend") for Utility Bill Printing and Mailing Services in an annual amount not-to­
exceed $380,000. 

ISSUE: Pursuant to Section 2-412(a)(1) of the City Code, approval of the City 
Commission is required for a purchase or combined purchases by a single City 
department of commodities or services estimated to exceed $75,000 from the same 
person or entity in a fiscal year, regardless of whether the competitive bidding or 
competitive proposal procedures were followed. 

BACKGROUND: The City currently outsources the Utility Bill Printing and Mailing 
Services to Enco Utility Services Florida, LLC ("Enco"). These services are being provided 
through a piggyback agreement based on Enco's contract with the City of Milton, FL which 
expires on June 30, 2026. 

On October 30, 2025, the Procurement Department advertised RFP No. 26-10-05 to 
establish a new contract for the services. The RFP closed on December 11 , 2025, with a 
total of six proposals. An Evaluation Committee met to evaluate the proposals, and 
lnfoSend was deemed to be the highest scoring, responsive, responsible proposer. The 
contract will be for an initial three-year term, with the option of renewing it for two 
additional two-year terms. 



DISCUSSION: The City bills approximately 35,000 residents and businesses for water, 
sewer and sanitation usage, and utilizes the utility billing process to communicate 
important information to residents and businesses such as utility rate increases, water 
quality reports, renewal of burglar alarms and City social events by using the reverse side 
of each statement. 

The award of the RFP No. 26-10-05 represents the City's transition to a new competitively 
selected vendor, lnfoSend, to maintain uninterrupted service delivery while supporting 
enhanced billing and communication capabilities. 

ANALYSIS: For FY26, funding is available in the amount of $74,000 from GL Account 
No. 410-10-110-513-000-604200 (Postage) and $35,000 from GL Account No. 410-10-
110-513-000-603190 (Professional Services). For FY27, funding in an amount not to 
exceed $380,000 is allocated as follows: $270,000 from GL Account No. 410-10-110-
513-000-604200 (Postage) and $110,000 from GL Account No. 410-10-110-513-000-
603190 (Professional Services). 
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Temp. Reso. No. 8652  
3/4/26 
4/14/26 

Reso. No. ________    

 

 
 

CITY OF MIRAMAR 
MIRAMAR, FLORIDA 

 
RESOLUTION NO. _______ 

 
A RESOLUTION OF THE CITY COMMISSION OF THE CITY 
OF MIRAMAR, FLORIDA, APPROVING THE AWARD OF 
REQUEST FOR PROPOSALS NO. 26-10-05 TO 
INFOSEND, INC., FOR UTILITY BILL PRINTING AND 
MAILING SERVICES IN AN ANNUAL AMOUNT NOT TO 
EXCEED $380,000; AUTHORIZING THE CITY MANAGER 
TO EXECUTE THE AGREEMENT BETWEEN THE CITY OF 
MIRAMAR AND INFOSEND, INC.; AND PROVIDING FOR 
AN EFFECTIVE DATE.   
 

WHEREAS, the City of Miramar bills approximately 35,000 residents and 

businesses for water, sewer, and sanitation services and utilizes the utility billing process 

to communicate important information to customers; and 

WHEREAS, the City currently outsources Utility Bill Printing and Mailing Services 

to Enco Utility Services Florida, LLC (“Enco”) through a piggyback agreement utilizing a 

contract awarded by the City of Milton; and 

WHEREAS, the existing piggyback agreement between the City of Miramar and 

Enco is scheduled to expire on June 30, 2026; and 

WHEREAS, the City advertised Request for Proposals (“RFP”) No. 26-10-05 to 

establish a new contract for Utility Bill Printing and Mailing Services; and 

WHEREAS, the RFP closed with a total of six proposals and the Evaluation 

Committee reviewed and scored the proposals which resulted in InfoSend, Inc. as the 

highest-scoring responsive and responsible proposer; and 

WHEREAS, the services are estimated to cost an annual amount not to exceed 

$380,000; and 
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Reso. No. ________ 2 

WHEREAS, the City Manager recommends approval of the award of RFP No. 26-

10-05 to InfoSend, Inc. for utility bill printing and mailing services in an annual amount 

not-to-exceed $380,000 and authorization to execute the appropriate agreement attached 

hereto as Exhibit “A;” and 

WHEREAS, the City Commission finds that awarding RFP No. 26-10-05 to 

InfoSend, Inc.  for utility bill printing and mailing services in an annual amount not-to-

exceed $380,000 is in the best interest of the residents and citizens of the City of Miramar. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE CITY OF 

MIRAMAR, FLORIDA, AS FOLLOWS: 

Section 1. The foregoing “WHEREAS” clauses are hereby ratified and confirmed 

as being true and correct and are incorporated herein by reference. 

Section 2. That the City Commission hereby approves the award of Request for 

Proposals No. 26-10-05 to InfoSend, Inc. for Utility Bill Printing and Mailing Services in 

an annual amount not to exceed $380,000, for an initial term of three (3) years, with the 

option to renew for two (2) additional two-year terms. 

Section 3. The City Manager is authorized to execute the agreement attached 

hereto as Exhibit “A,” together with such non-substantive changes as are deemed 

acceptable to the City Manager and approved as to form and legal sufficiency by the City 

Attorney. 

Section 4: That the appropriate City officials are authorized to take all actions 

necessary to carry out the intent of this Resolution. 

Section 5. This Resolution shall take effect immediately upon adoption. 
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Reso. No. ________ 3 

PASSED AND ADOPTED this ______ day of _________________________, _______. 

 

       ________________________________ 
       Mayor, Wayne M. Messam 
 

       ________________________________ 
       Vice Mayor, Carson “Eddy” Edwards 
 
 
 
ATTEST: 

 

________________________________ 
City Clerk, Denise A. Gibbs 
 
I HEREBY CERTIFY that I have approved 
this RESOLUTION as to form:   
 
 
_________________________________ 
City Attorney, 
Austin Pamies Norris Weeks Powell, PLLC  
 
 
       

Requested by Administration  Voted 
      Commissioner Maxwell B. Chambers _____ 
      Commissioner Avril Cherasard  _____ 
      Commissioner Yvette Colbourne   _____ 
      Vice Mayor Carson “Eddy” Edwards _____ 
      Mayor Wayne M. Messam    _____ 
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Exhibit “A” 
Agreement – InfoSend, Inc. 

  

Exhibit “A” 
 
3-3 SCOPE OF WORK  

 
The City of Miramar is soliciting proposals from vendors to provide utility bill 

printing, mailing and electronic billing services to the City’s Utility Billing Department. 
The Provider’s responsibilities will include: 
 

1. Daily bill and notice printing (bill processing) - must be available during weekends 

and holidays. Turnaround time is to be the same day as receipt of billing data 

files. The City's bill volume is approximately 35,000 utility bills per month. 

2. Bar coding for postal mailings and payment stub processing to optimize 

efficiency and postal cost reductions. 

3. Same day insertion and envelope preparation. 

4. Same day postage metering. 

5. Mailing of utility bills and notices that will ensure a next day delivery to City 

customers with Miramar delivery addresses. 

6. E-billing services and reports or log of recipients’ email delivery status. The City 

currently sends out 5,000 bills by email monthly. 

7. Provide generic blank statement paper forms and envelopes until needed or 

used. To permit flexibility there are no preprinted forms/envelopes involved in the 

processing. 

8. Ability to insert different documents in each envelope based upon predetermined 

criteria, such as class of customer, reading cycle and service type. 

9. Insert marketing material from various departments in color or black and white. 

10. Mail marketing postcards from various departments in color or black and white.  

May be separate from the utility bills. 

11. Provide automatic confirmation to the City upon delivery of bills to the U.S. Postal 

Service. Vendor must maintain Coding Accuracy Support System (CASS) 

certification and address correction/forwarding on behalf of the City. 

12. All work shall be done at a location that provides security and supervision from 

start to finish, including a well-defined quality control assurance program. 

13. Provide programming and bill design services, as required. 

14. Provide immediate live telephone support to the City of Miramar for problem 

resolution. 

15. Ability to support electronic notifications (email, text and IVR). 
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Client Volume Assumptions 

Customers Contacted or Billed Monthly 
-35,000 Utility Bills and Notices  
-5,000 E-mail E-bills  
-100 Householded or grouped bills (Approximately)  

 
Number of Batches Monthly 
-Data is transmitted on a daily basis 

 
InfoSend Data Processing, Print and Mail Pricing 
 

Document Production Summary 

Utility Bill or Notice – 3-year fixed (required) 
Package includes: one printed page up to 4/1 ink, InfoSend 
outgoing #10 envelope, InfoSend #9 return envelope 

$0.124 per document  

 
Finished mail pieces are delivered to the USPS on the same business day. If electronic  
PDF samples (proofs) are requested then the mailing will be completed on the same day of sample approval. File upload 
deadline for same-day mailing is 8:30AM local time at the production facility designated for your account. If samples are 
required then they must be approved by 9:00AM local time for the file to be mailed on the same business day.  
 
The below provides the components of the summary price given above. All pricing is based on “Client Volume Assumptions” 
listed below and excludes applicable sales tax. 
 

Data Processing 

Setup Fee - Express PDF Input Files $0.00 – Waived  

Setup Fee – Data Only Input Files $0.00 – Waived  

Document Re-Design Fee $205.00 

Data Processing Fee (per document) $0.006 

 

Printing and Mailing Service 

Utility Bill or Notice Printing & Mailing Fee per Page with up to 4/1 Ink $0.055 

USPS Postage Pass-through 
A postage deposit will be required prior to starting service. 

Print Color Options (colors per side) * $0.055 for 4/0 or 4/1 printing 
$0.058 for 4/4 printing 

Inline Insert Print Fee* $0.049 Black printing 
$0.058 Color printing 

Batch Fee (per mailing batch under 200 mail pieces) $5.00 

Excess Pages Handwork Surcharge (per mail piece) $0.35 

Address Updates – per “hit” (address that gets updated) $0.30 NCOA 
$0.30 ACS 

*Prices assume normal ink/toner coverage for business documents. Flood coating the entire page in color or other types of extremely high coverage 
designs may cost more or not be technically feasible. Extremely high coverage designs can cause content to bleed through to the other side of the 
page or to cause the page to curl too much to work properly with high-speed mail inserting equipment.  
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Materials 

Standard 8.5” x 11” Paper Stock (per sheet) $0.016 

Standard Double Window Outgoing #10 Envelope $0.025 

Standard Single Window Return #9 Envelope $0.022 

Outgoing Flat Envelope – used for mail pieces with excess pages $0.17 

Insert  Services 

InfoSend Produced Quoted based on specification 

Envelope Messaging (Snipes) Quoted based on specification 

Electronic Inserts $0.01 

  Inserting Fee 
 

Fee to insert an InfoSend produced or Client provided marketing or informational 
insert. Client provided (drop-shipped) inserts must be professionally packaged 
and ready for usage. If folding is required then additional fees apply based on 
folding requirements. Minimum fee is $0.01 per insert for folding. If inserts are 
not professionally packaged and damaged in shipment or require additional labor 
to prepare for inserting then additional fees can apply.   
 
Per item fee assumes the insert will be included in all mail pieces. Selective 
inserting is available but requirements must be reviewed on a case by case basis 
to determine if additional fees will apply for setup and handling.  

$0.01 per insert 

 
 

Email Ebilling Service 

Per Email Fee 
Per email sent. Includes creation of email bills and bill summaries based off of 
flagged accounts in the data provided by Client. 

$0.065 

Monthly Support Fee 
Per month fee to support the Email eBilling Service. 

$25 per month (waived)  

Email eBilling Service Initial Set-up Cost 
 
Please note: Clients must sign off on requirements documents (Statement of 
Work, project plan, etc.) before programming and system configuration can 
begin.  Quoted implementation timeline begins upon approval of the SOW. Client 
can be charged additional fees and/or have the project go-live date delayed if 
requirements are changed after they have been finalized and signed off.  
 

$395 - one time set up fee (waived)  
 
 

 
 

Optional Document Services 

Print Image Archiving (Per Document Image), with included USPS mail tracking $0.01 - For 12 Months of Retention  
$0.022 - For 24 Months of Retention 
$0.027 - For 36 Months of Retention 

Print Image Archive API Monthly Support Fee $200.00 

Final Doc Transfer (FDT) Option 1: $0.009 per document. One PDF will be 
provided per batch with multiple documents in it. 
InfoSend standard batch file format provides account 
and page numbers for each record in the batch.  
 
Option 2: $0.015 per document. Each document will 
be provided in a separate PDF file. A custom batch 
file format can be provided if the InfoSend standard 
format will not work.  

Professional Services Rate (per hour) $205.00 

Returned Mail Handling $0.35 per reported returned mail piece 

Remit Tracking $100 monthly support fee 
  

http://www.infosend.com/
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Fee Explanations 
 
Data Processing 

• Setup Fee - Express PDF Input: requires a final composed PDF is uploaded to InfoSend for processing. Clients maintain control of document 
look and feel, but InfoSend designs a program to parse the necessary data from the PDF. 

• Setup Fee - Data Only Input: requires the client provide a flat data extract, InfoSend creates, hosts and maintains an application to generate 
documents. Existing document design is copied. 

• Document Re-Design Fee:  using the “Data Only Input” method, InfoSend’s Client Services Team assists in redesigning the format of printed 
documents to improve communications or to take advantage of new printing capabilities. 

• Data Processing Fee: per document image that is processed by the InfoSend system for output. 
Printing and Mailing Service 

• Print Fee: price includes baseline number of colors printed on the front and back of the document. All variable and static images are dynamically 
imaged onto white form with a perforation. 

• Postage: clients are invoiced for the exact postage used. Leveraging InfoSend’s USPS compliance and expertise, clients are provided the 
lowest possible USPS automated rates when client batches qualify.  

• Optional Color Upgrades: Different options are available at different prices. Numbers fewer than 4 equal individual colors, 4 equals full color. 
The number 1 means black or grey. All sheets are billed at the same rate; the price for the sheet with the highest number of colors is the 
applicable fee. 4 equals CMYK (full color). 

• Batch Fee: assessed to cover InfoSend costs when batches transferred to InfoSend fall below threshold. 
• Inline Insert Print Fee: price for inserts printed on demand as additional pages. Allows for more dynamic customer messaging without the extra 

pre-production lead time and overhead. 
• Excess Pages Handwork Surcharge: surcharge is assessed per mail piece (not per page). This surcharge only applies to multiple page bills 

that have too many pages to be inserted into a #10 envelope by machine. This surcharge covers the necessary manual labor required to process 
these mail pieces. 

• Address Updates – NCOALink or ACS: per reported update. InfoSend electronically reports the addresses it received in your data that need 
to be updated because the customer filed a Change of Address Report with the USPS. Cost is per update. 

Materials 
• Paper Stock: white paper stock with or without perforation. Paper is 8.5x11” and 24lb. Price includes all inventory costs. A larger 8.5x14” format 

is available at a higher material cost and higher printing cost. 
• Outgoing #10 Envelope: #10 InfoSend Standard Double Window Outgoing Envelope. Includes security tint printed on the inside of the paper 

stock and clear film that prevent the contents of the envelope from being viewed. Sourced with sustainably logged paper (SFI).  
• Return #9 Envelope: #9 InfoSend Standard Single Window Return Envelope. Includes the same security tint and SFI paper as the #10.  
• Outgoing Flat Envelope: single window envelope, only used for multiple page statements that do not fit in the #10 envelope. 

Insert Services 
• InfoSend Produced Inserts: utilizing InfoSend printing and/or design services, inserts can be produced by InfoSend. Price quoted on request. 
• Envelope Messaging (Snipes): custom messages and images can be printed onto the standard InfoSend #10 double window envelope as a 

more cost-effective alternative to pre-manufactured custom envelopes. The price depends on the artwork – number of colors and whether it 
prints on one or both sides of the envelope, as well as order quantity. Price is quoted upon request. 

• Electronic Inserts: fee per digital image of a physically produced insert included in the PDF copy of a document. Ensures that client 
representatives and client customers can get the same information in the electronic bill as would go out physically.  

• Inserting Fee: client provided or InfoSend produced inserts to be included with InfoSend produced mail. Additional fee applies if insert arrives 
at InfoSend but requires folding prior to insertion. Setup fees may apply for programming selective inserting. InfoSend-printed inserts are quoted 
upon request.  

 
Optional Document Services 

• Enhanced Print Quality: the baseline print image quality for transactional documents such as statements and invoices is 600 x 600 DPI. Work 
produced from InfoSend’s Anaheim facility can be printed at an enhanced image quality at an additional cost.  This option uses high definition 
pigment ink & variable drop sizes to achieve a perceived 1200 x 1200 DPI image quality. 

• Print Image Archiving: fee per document to process, index, and store a document as a PDF for a set number of months. PDFs are securely 
accessed using an InfoSend website application, and includes USPS mail tracking for all outbound First Class mailed documents. Setup fees 
may apply depending on configuration needs. 

• Print Image Archive API Monthly Support Fee: a flat monthly support fee to provide API access to documents in the InfoSend Print Image 
Archive. InfoSend will work with the designated third parties that a Client chooses, and provide support and open access to API calls on a 
monthly basis. 

• Final Doc Transfer FTP: each completed InfoSend batch is indexed and transferred to you via FTP or SFTP to store on your own network. 
InfoSend’s standard Batch File format is one PDF per batch with an XML companion file providing meta data and page numbers. If the client 
requires a custom scheme, including individual PDFs per each image in a batch, the Custom fee applies. Note: setup fees may also apply for 
some custom setups. 

• Professional Services Fee:  per hour and performed only upon request for customizations made to processing program or document format 
after go-live. Work is only started after receiving client approval of a formal quote.   

• Returned Mail Handling:  InfoSend will provide electronic reporting of mail that is returned by USPS, saving clients the hassle of receiving and 
opening returned mail to update records. All records which are not delivered will be securely destroyed and recycled after reporting. 

• Remit Tracking: for clients utilizing the Print Image Archiving service, InfoSend can also track inbound mail from customers utilizing an included 
remittance stub in the outbound mail. With Remit Tracking clients will be able to see when a customer responded to the original mail piece, as 
well as get a daily report of inbound mail with an estimated value of payment remittances based on the outbound mail.  
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
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POLICY
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ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD
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AUTOS ONLY

4/9/2026

Marsh & McLennan Agency LLC
Marsh & McLennan Ins. Agency LLC
1 Polaris Way #300
Aliso Viejo CA 92656

Emilia Alvarez

OCCerts@MarshMMA.com

License#: 0H18131 StarNet Insurance Company 40045
INFOSENDI Underwriters at Lloyd's London 55555

InfoSend, Inc.
4240 E. La Palma Avenue
Anaheim CA 92807-CA

Arch Insurance Company 11150
The Continental Insurance Company 35289
American Casualty Company of Reading PA 20427
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City of Miramar is included as Additional Insured with respects General Liability, when required by written contract or agreement, per the attached endorsement.

City of Miramar
2200 Civic Center Place
Miramar FL 33025
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY EXTENSION FOR TECHNOLOGY 
COMPANIES ENDORSEMENT 

This Endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

This endorsement broadens coverage. The following schedule of coverage extensions is a general coverage 
description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this 
endorsement along with your entire policy carefully to determine the extent of coverage afforded. 

SCHEDULE OF COVERAGE EXTENSIONS 

A. Additional Insured – Lessors of Leased 
Equipment 

L. Duties in the Event of Occurrence, Offense, 
Claim or Suit 

B. Additional Insured – Owners, Managers or 
Lessors of Premises 

M. Expected or Intended Injury or Damage 
(Property Damage) 

C. Additional Insured - Primary and Non-
contributory 

N. Damage to Premises Rented To You 

D. Additional Insured – Vendors O. Medical Payments 

E. Additional Insured – Written Contract or 
Agreement 

P. Non-owned Aircraft 

F. Aggregate Limit Per Location Q. Non-owned Watercraft 

G. Amateur Athletic Participants R. Newly Acquired or Formed Organizations 

H. Bodily Injury Definition S. Supplementary Payments 

I. Broadened Named Insured T. Unintentional Omission 

J. Damage to Property – Borrowed Equipment, 
Customer Goods, Use of Elevators 

U. Waiver of Subrogation - Blanket 

K. Good Samaritan Services 

A. ADDITIONAL INSURED - LESSORS OF LEASED EQUIPMENT 

Under Section II - Who Is An Insured, the following is added: 

Any person or organization that is an equipment lessor is an insured, but only with respect to liability for “bodily 
injury”, “property damage”, “personal and advertising injury” caused, in whole or in part, by your acts or 
omissions in the maintenance, operation or use by you of equipment leased to you by such equipment lessor.  

The insurance provided to such equipment lessor does not apply to any “bodily injury” or “property damage” 
caused by an “occurrence” that takes place, or “personal and advertising injury” caused by an offense that is 
committed after the equipment lease expires. 

B. ADDITIONAL INSURED - OWNERS, MANAGERS OR LESSORS OF PREMISES 

Under Section II - Who Is An Insured, the following is added: 

Any person or organization that is a premises owner, manager or lessor is an insured, but only with respect to 
liability arising out of the ownership, maintenance or use of that part of any premises leased to you.  

The insurance provided to such premises owner, manager or lessor does not apply to: 

1. Any “bodily injury” or “property damage” caused by an “occurrence” that takes place, or “personal and
advertising injury” caused by an offense that is committed, after you cease to be a tenant in that premises;
or

2. Structural alterations, new construction or demolition operations performed by or on behalf of such
premises owner, manager or lessor.
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C.  ADDITIONAL INSURED - PRIMARY AND NON-CONTRIBUTORY 

The following is added to the Other Insurance Condition and supersedes any provision to the contrary: 

This insurance is primary to and will not seek contribution from any other insurance available to an additional 
insured under your policy provided that: 

1.  The additional insured is a Named Insured under such other insurance; and 

2.  You have agreed in writing in a contract or agreement that this insurance would be primary and would not 
seek contribution from any other insurance available to the additional insured. 

D. ADDITIONAL INSURED - VENDORS 

Under Section II - Who Is An Insured, the following is added: 

Any person or organization that is a vendor and that you have agreed in a written contract or agreement to 
include as an additional insured on this Coverage Part is an insured, but only with respect to liability for “bodily 
injury” or “property damage” that: 

1. Is caused by an “occurrence” that takes place after you have signed and executed that contract or 
agreement; and  

2. Arises out of “your products” which are distributed or sold in the regular course of such vendor’s business. 

The insurance provided to such vendor is subject to the following provisions: 

1. The limits of insurance provided to such vendor will be the limits which you agreed to provide in the written 
contract or agreement, or the limits shown in the Declarations, whichever are less. 

2. The insurance provided to such vendor does not apply to: 

a. Any express warranty not authorized by you; 

b. Any change in “your products” made by such vendor; 

c. Repackaging, unless unpacked solely for the purpose of inspection, demonstration, testing, or the 
substitution of part under instructions from the manufacturer, and then repackaged in the original 
container; 

d. Any failure to make such inspections, adjustments, tests or servicing as vendors agree to perform or 
normally undertake to perform in the regular course of business, in connection with the distribution or 
sale of “your products”; 

e. Demonstration, installation, servicing or repair operations, except such operations performed at such 
vendor’s premises in connection with the sale of “your products”; or 

f. “Your products” which, after distribution or sale by you, have been labeled or relabeled or used as a 
container, part or ingredient of any other thing or substance by or on behalf of such vendor.  

Coverage under this provision does not apply to: 

1. Any person or organization from whom you have acquired “your products”, or any ingredient, part or 
container entering into, accompanying or containing such products; or 

2. Any vendor for which coverage as an additional insured specifically is scheduled by endorsement.  

E. ADDITIONAL INSURED - WRITTEN CONTRACT OR AGREEMENT 

Under Section II - Who Is An Insured, the following is added: 

Any person or organization that is not otherwise an insured under this Coverage Part and that you have agreed 
in a written contract or agreement to include as an additional insured on this Coverage Part is an insured, but 
only with respect to liability for “bodily injury” or “property damage” that: 

1. Is caused by an “occurrence” that takes place after you have signed and executed that contract or 
agreement; and 

2. Is caused, in whole or in part, by your acts or omissions in performance of your ongoing operations to 
which that contract or agreement applies or the acts or omissions of any person or organization performing 
such operations on your behalf. 

The limits of insurance provided to such insured will be the limits which you agreed to provide in the written 
contract or agreement, or the limits shown in the Declarations, whichever are less.  

F. AGGREGATE LIMIT PER LOCATION 

1. Under Section III - Limits Of Insurance, the following is added: 

The General Aggregate Limit applies separately to each of your “locations” owned by or rented or leased to 
you. 
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2. Under Section V - Definitions, the following is added: 

“Location” means premises involving the same or connecting lots, or premises whose connection is 
interrupted only by a street, roadway, waterway or right-of-way of a railroad. 

G. AMATEUR ATHLETIC PARTICIPANTS 

Under Section II - Who Is An Insured, the following is added: 

Any person representing you while participating in amateur athletic activities that you sponsor. However, no 
such person is an insured for: 

1. “Bodily injury” to: 

a. A co-participant, your “employee” or “volunteer worker” while participating in amateur athletic activities 
that you sponsor; or 

b. You, any partner or member (if you are a partnership or joint venture), or any member (if you are a 
limited liability company), or any “executive officer” (if you are an organization other than a partnership, 
joint venture, or limited liability company); or 

2. “Property damage” to property owned by, occupied or used by, rented to, in the care, custody, or control of, 
or over which physical control is being exercised for any purpose by: 

a. A co-participant, your “employee” or “volunteer worker”; or 

b. You, any partner or member (if you are a partnership or joint venture), or any member (if you are a 
limited liability company), or any “executive officer” (if you are an organization other than a partnership, 
joint venture, or limited liability company). 

H. BODILY INJURY 

Under Section V - Definitions, the definition of “bodily injury” is deleted and replaced by the following: 

“Bodily injury” means physical injury, sickness, or disease sustained by a person, including death resulting from 
any of these. “Bodily injury” also means mental injury, mental anguish, humiliation, or shock sustained by a 
person, if directly resulting from physical injury, sickness, or disease sustained by that person. 

I. BROADENED NAMED INSURED 

Under Section II - Who Is Insured, the following is added: 

Any person or organization named in the Declarations and any organization you own, newly acquire or form, other 
than a partnership, joint venture, or limited liability company, and over which you maintain more than 50% of 
the interests entitled to vote generally in the election of the governing body of such organization will qualify as a 
Named Insured if there is no other similar insurance available to such organization until the end of the policy 
period. 

Coverage under this provision does not apply to any person or organization for which coverage is excluded by 
endorsement.  

J. BROADENED PROPERTY DAMAGE - BORROWED EQUIPMENT, CUSTOMERS’ GOODS AND USE OF 
ELEVATORS 

The insurance for “property damage” liability is subject to the following: 

1. Under Section I - Coverages, Coverage A, Bodily Injury and Property Damage Liability, paragraph 2., 
Exclusions, item j., Damage To Property is amended as follows: 

a. The exclusion for personal property in the care, custody or control of the insured does not apply to 
“property damage” to equipment you borrow while at a job site and provided it is not being used by 
anyone to perform operations at the time of loss. 

b. The exclusions for: 

(1) Property loaned to you; 

(2) Personal property in the care, custody or control of the insured; and 

(3) That particular part of any property that must be restored, repaired or replaced because “your work” 
was incorrectly performed on it; 

do not apply to “property damage” to “customers’ goods” while on your premises nor do they apply to 
“property damage” arising from the use of elevators at premises you own, rent, lease or occupy. 

2. Subject to the Each Occurrence Limit, the most we will pay for “property damage” to “customers’ goods” is 
$25,000 per “occurrence”. 

3. Under Section V - Definitions, the following is added: 

“Customers’ goods” means goods of your customer on your premises for the purpose of being: 

a. Repaired; or  
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b. Used in your manufacturing process. 

4. Under Section IV - Commercial General Liability Conditions, the insurance afforded by this provision is 
excess over any other valid and collectible property insurance (including any deductible) available to the 
insured whether such insurance is primary, excess, contingent or on any other basis. Any payments by us 
will follow the Other Insurance - Excess Insurance provisions. 

K. GOOD SAMARITAN SERVICES 

1. Under Section II - Who Is Insured, paragraph 2., item d., the following is added:  

 This exclusion does not apply to your employees or volunteer workers, other than an employed or 
volunteer physician, rendering “Good Samaritan services”.  

2. Under Section V - Definitions, the following definition is added: 

“Good Samaritan services” means any emergency medical services for which no compensation is 
demanded or received.  

L. DUTIES IN THE EVENT OF OCCURRENCE, OFFENSE, CLAIM OR SUIT 

Under Section IV - Commercial General Liability Conditions, paragraph 2., Duties In The Event Of 
Occurrence, Claim or Suit is amended to include the following: 

1. The requirements that you must: 

a. Notify us of an “occurrence” offense, claim or “suit”; and 

b. Send us documents concerning a claim or “suit” apply only when such accident claim, “suit” or loss is 
known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; 

(3) An executive officer of the corporation or insurance manager, if you are a corporation; or 

(4) A manager, if you are a limited liability company. 

2. The requirement that you must notify us as soon as practicable of an “occurrence” or an offense that may 
result in a claim does not apply if you report an “occurrence” to your workers compensation insurer which 
later develops into a liability claim for which coverage is provided by this policy. However, as soon as you 
have definite knowledge that the particular “occurrence” is a liability claim rather than a workers’ 
compensation claim, you must comply with the Duties In The Event Of Occurrence, Offense, Claim Or Suit 
Condition. 

M. EXPECTED OR INTENDED INJURY OR DAMAGE (PROPERTY DAMAGE) 

Under Section I - Coverages, Coverage A, Bodily Injury And Property Damage Liability, paragraph 2., 
Exclusions, item a., Expected Or Intended Injury, is deleted and replaced by the following: 

a. Expected or Intended Injury 

“Bodily injury” or “property damage” expected or intended from the standpoint of the insured.  

This exclusion does not apply to “bodily injury” or “property damage” resulting from the use of reasonable 
force to protect persons or property. 

N.  DAMAGE TO PREMISES RENTED TO YOU 

If damage to premises rented to you is not otherwise excluded from this policy or coverage part, then the 
following provisions apply:  

1.  The last paragraph under 2. Exclusions of Section I - Coverage A - Bodily Injury And Property 
Damage Liability is deleted and replaced by the following:  

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, “smoke”, or leakage from 
automatic fire protective systems to premises while rented to you or temporarily occupied by you with the 
permission of the owner, including the contents of premises rented to you for a period of seven or fewer 
consecutive days. A separate limit of insurance applies to this coverage as described in Section III - Limits 
Of Insurance.  

2.  The paragraph immediately after Sub-paragraph j.(6) of Paragraph 2. Exclusions of Section I - Coverage 
A - Bodily Injury And Property Damage Liability is deleted and replaced by the following:  

Paragraphs (1), (3) and (4) of this exclusion do not apply to “property damage” (other than damage by fire, 
lightning, explosion, “smoke”, or leakage from automatic fire protective systems) to premises, including the 
contents of such premises, rented to you for a period of seven or fewer consecutive days. A separate limit 
of insurance applies to Damage To Premises Rented To You as described in Section III - Limits Of 
Insurance.  
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3.  Paragraph 6. of Section III - Limits Of Insurance is deleted and replaced by the following:  

6.  Subject to Paragraph 5. above, the greater of: 

a.  $500,000; or  

b.  The Damage To Premises Rented To You Limit shown in the Declarations;  

is the most we will pay under Coverage A for damages because of “property damage” to premises 
while rented to you, or in the case of damage by fire, lightning, explosion, “smoke”, or leakage from 
automatic fire protective systems, while rented to you or temporarily occupied by you with permission of 
the owner, including the contents of such premises rented to you for a period of seven or fewer 
consecutive days.  

4.  Subparagraph b.(1)(a)(ii) of Paragraph 4. Other Insurance of Section IV - Commercial General Liability 
Conditions is deleted and replaced by the following:  

(ii)  That is fire, lightning, explosion, "smoke" or leakage from automatic fire protective systems insurance 
for premises rented to you or temporarily occupied by you with permission of the owner, or for personal 
property of others in your care, custody or control;  

5.  Subparagraph a. of Definition 9. "Insured contract" of Section V - Definitions is deleted and replaced by 
the following:  

a.  A contract for a lease of premises. However, that portion of the contract for a lease of premises that 
indemnifies any person or organization for damage by fire, lightning, explosion, "smoke" or leakage 
from automatic fire protective systems to premises while rented to you or temporarily occupied by you 
with permission of the owner is not an "insured contract".  

6.  As used in this provision "smoke" does not include smoke from agricultural smudging, industrial operations 
or a "hostile fire". 

O. MEDICAL PAYMENTS 

1. Under Section I - Coverages, Coverage C, Medical Payments, paragraph 1., Insuring Agreement, the 
requirement that expenses are incurred and reported to us within one year of the date of the accident is 
changed to three years. 

2. The Medical Expense Limit is $15,000 per person or the amount shown in the Declarations as the Medical 
Expense Limit, whichever is greater. 

3. This provision O. does not apply if Coverage C, Medical Payments, is otherwise excluded either by the 
provisions of the Coverage Form or by endorsement. 

P. NON-OWNED AIRCRAFT 

1. Under Section I - Coverages, Coverage A, Bodily Injury and Property Damage Liability, item 2., 
Exclusions, item g., Aircraft, Auto Or Watercraft, does not apply to an aircraft that is: 

a. Hired, chartered or loaned with a paid crew; and 

b. Not owned by any insured. 

2. The insurance afforded by this provision P. is excess over any other valid and collectible insurance 
(including any deductible or Self Insured Retention) available to the insured, whether such insurance is 
primary, excess, contingent or on any other basis. Any payments by us will follow the Other Insurance - 
Excess Insurance provisions in the Commercial General Liability Conditions. 

Q. NON-OWNED WATERCRAFT 

1. Under Section II - Who Is Insured, is amended as follows: 

To include as an insured for any watercraft that is covered by this policy, any person who, with your 
expressed or implied consent, either uses or is responsible for the use of a watercraft. However, no person 
or organization is an insured with respect to: 

a. “Bodily injury” to a co-“employee” of the person operating the watercraft; or 

b. “Property damage” to property owned by, rented to, in the charge of or occupied by you or the 
employer of any person who is an insured under this provision. 

2. In the exception to the Aircraft, Auto Or Watercraft exclusion under Coverage A, Bodily Injury And 
Property Damage Liability, the limitation on the length of a watercraft is increased to 75 feet. 

3. The insurance afforded by this provision Q. is excess over any other valid and collectible insurance 
(including any deductible or Self Insured Retention) available to the insured, whether such insurance is 
primary, excess, contingent or on any other basis. Any payments by us will follow the Other Insurance - 
Excess Insurance provisions in the Commercial General Liability Conditions. 
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R. NEWLY ACQUIRED OR FORMED ORGANIZATIONS 

Under Section II - Who Is An Insured, item 3.a. is deleted and replaced by the following: 

a. Coverage under this provision is afforded only until the end of the current policy period. 

S. SUPPLEMENTARY PAYMENTS 

Under Section I - Coverages, Supplementary Payments - Coverages A and B is amended as follows: 

1. The limit for the cost of bail bonds is amended to $2,500; and 

2. The limit for reasonable expenses incurred by the “insured” is amended to $500 a day. 

T. UNINTENTIONAL OMISSION 

Under Section IV - Commercial General Liability Conditions, paragraph 6., Representations, the following 
is added: 

The unintentional omission of, or unintentional error in, any information provided by you which we relied upon in 
issuing this policy will not prejudice your rights under this insurance. However, this provision does not affect our 
right to collect additional premium or to exercise our rights of cancellation or nonrenewal in accordance with 
applicable insurance laws or regulations. 

U. WAIVER OF SUBROGATION - BLANKET 

Under Section IV - Commercial General Liability Conditions, paragraph 8., Transfer of Rights of 
Recovery Against Others to Us the following is added: 

We will waive any right of recovery we may have against any person or organization because of payments we 
make for injury or damage arising out of your ongoing operations done under a written contract or agreement 
with that person or organization and included in “your work” or the "products-completed operations hazard". 
This waiver applies only to persons or organizations with whom you have a written contract, executed prior to 
the “bodily injury” or “property damage”, that requires you to waive your rights of recovery. 


