
Rev. 4/13/23 

CITY OF MIRAMAR 
PROPOSED CITY COMMISSION AGENDA ITEM 

 
Meeting Date: November 6, 2024 
 
Presenter’s Name and Title: Zendra Williams, Senior Utility Billing Manager and Alicia 
Ayum, Director of Procurement 
 
Prepared By:  Zendra Williams, Senior Utility Billing Manager 
 
Temp. Reso. Number: 8245 
 
Item Description: Temp. Reso. #R8245 APPROVING THE PURCHASE OF UTILITY 
BILL PRINTING AND MAILING SERVICES FROM ENCO UTILITY SERVICES 
FLORIDA, LLC, THROUGH THE UTILIZATION OF THE CITY OF MILTON 
COMPETITIVE AGREEMENT, IN THE AMOUNT OF $280,000 DURING FY25; 
AUTHORIZING THE CITY MANAGER TO EXECUTE THE PIGGYBACK AGREEMENT 
BETWEEN THE CITY AND ENCO UTILITY SERVICES, LLC, AND PROVIDING FOR 
AN EFFECTIVE DATE. (Senior Utility Billing Manager Zendra Williams and Procurement 
Director Alicia Ayum)   
 

Consent ☒ Resolution ☐      Ordinance ☐ Quasi-Judicial ☐ Public Hearing ☐ 

 
Instructions for the Office of the City Clerk:   
 
Public Notice – As required by the Sec. ___ of the City Code and/or Sec. ___, Florida Statutes, public notice for this item was 

provided as follows:  on ________ in a _______________  ad in the __________________; by the posting the property on 
__________________ and/or by sending mailed notice to property owners within ____ feet of the property on ________________ 
(fill in all that apply)  
 
Special Voting Requirement – As required by Sec. _____, of the City Code and/or Sec. ____, Florida Statutes, approval of this item 
requires a _________________________ (unanimous, 4/5ths etc.) vote by the City Commission.   

 

Fiscal Impact: Yes ☒ No ☐ 

 
REMARKS:  Funding is budgeted in GL Account # 410-10-110-513-000-604200 entitled 
“Financial Services Utility Billing Postage” and GL Account # 410-10-110-513-000-
603190 entitled “Financial Services Utility Billing Professional Services” respectively as 
follows: $210,000 and $70,000 for FY25.   
 
Content:  

• Agenda Item Memo from the City Manager to City Commission  

• Resolution TR 8245 
o TR8245 - Exhibit A Piggyback Agreement with City of Milton 

 



BEAUTY ANO PROG RESS 
EST 1955 

TO: 

FROM: 

BY: 

DATE: 

RE: 

CITY OF MIRAMAR 
INTEROFFICE MEMORANDUM 

Mayor and City Commissioners 

Dr. Roy L. Virgin, City Manag~ < ~,£--·-­
Kevin Adderley, Director of Financial Services 

October 31, 2024 

Temp. Reso. No. 8245 Approving agreement with ENCO Utility Service for 
Utility Bill Printing and Mailing Services 

RECOMMENDATION: Tt,e City Manager recommends approval of Temp. Reso. No. 
8245, approving the agreement with Enco Utility Services Florida LLC ("Enco''), as the 
City's provider for printing and mailing services of utility bills for City of Miramar residents 
and businesses through the utilization of the City of Milton competitive agreement, in the 
amount of $280,000 during FY25. 

ISSUE: Pursuant to Section 2-412(a)(1) of the City Code, approval of the City 
Commission is required for a purchase or combined purchases by a single City 
department of commodities or services estimated to exceed $75,000 from the same 
person or entity in a fiscal year, regardless of whether the competitive bidding or 
competitive proposal procedures were followed. 

BACKGROUND: The City currently outsources the utility bill printing and mailing services 
to Enco. The City will piggyback on the agreement between Enco and the City of Milton, 
which expires on March 31 , 2025, with automatic annual renewals. This agreement was 
awarded through the City of Milton's Request for Proposal# 2017-10-014. 

DISCUSSION: The City bills approximately 35,000 residents and businesses for water, 
sewer, and sanitation usage, and utilizes the utility billing process to communicate 
important information to residents and businesses such as utility rate increases, water 
quality reports, renewal of burglar alarms and City social events by using the reverse side 
of each statement. To date, Enco has provided the services without any disruption to the 
customers. 



ANALYSIS: Funding is budgeted in GL Account# 410-10-110-513-000-604200 entitled 
"Financial Services Utility Billing Postage" and GL Account # 410-10-110-513-000-
603190 entitled "Financial Services Utility Billing Professional Services" respectively as 
follows: $210,000 and $70,000 for FY25. 
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Temp. Reso. No. 8245 
9/23/24 
10/29/24 
 

CITY OF MIRAMAR 
MIRAMAR, FLORIDA 

 
RESOLUTION NO. ________ 

 
A RESOLUTION OF THE CITY COMMISSION OF THE CITY 
OF MIRAMAR, FLORIDA, APPROVING THE PURCHASE 
OF UTILITY BILL PRINTING AND MAILING SERVICES 
FROM ENCO UTILITY SERVICES FLORIDA LLC, 
THROUGH THE UTILIZATION OF THE CITY OF MILTON 
COMPETITIVE AGREEMENT, IN THE AMOUNT OF 
$280,000 DURING FY25; AND PROVIDING FOR AN 
EFFECTIVE DATE.   
 
 

WHEREAS, the City bills approximately 35,000 residents and businesses for 

water, sewer, and sanitation usage, and utilizes the utility billing process to communicate 

important information to residents and businesses; and 

WHEREAS, the City currently outsources the utility bill printing and mailing 

services to Enco Utility Services Florida LLC (“Enco”), utilizing the competitive Agreement 

between Enco and City of Milton; and 

WHEREAS, the City wishes to continue utilizing the services of Enco Utility 

Services Florida, LLC to provide utility bill printing and mailing services; and 

WHEREAS, the Services are estimated to cost approximately $280,000 during 

Fiscal Year 2025; and 

 

 

 

Reso. No. ________ 



Temp. Reso. No. 8245 
9/23/24 
10/29/24 

 

WHEREAS, pursuant to Section 2-412(a)(1) of the City Code, approval of the City 

Commission is required for the purchase or combined purchases by a single City 

department of, or contract for, commodities or services estimated to exceed $75,000 from 

the same person or entity in a fiscal year; and 

WHEREAS, the City Manager recommends approval of the purchase of utility bill 

printing and mailing Services from Enco Utility Services Florida LLC, through the 

utilization of the City of Milton competitive agreement, in the amount of $280,000 during 

Fiscal Year 2025; and 

WHEREAS, the City Commission deems it in the best interest of the residents and 

the citizens of the City of Miramar to approve the purchase of utility bill printing and mailing 

services from Enco Utility Services Florida LLC, through the utilization of the City of Milton 

competitive agreement, in the amount of $280,000 during Fiscal Year 2025. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE CITY OF 

MIRAMAR, FLORIDA AS FOLLOWS:   

Section 1: That the following “WHEREAS” clauses are ratified and confirmed as 

being true and correct and made specific part of this Resolution.  
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Temp. Reso. No.  
9/23/24 
10/29/24 

 

Section 2: That it approves the purchase of utility bill printing and mailing services 

from Enco Utility Services Florida LLC, through the utilization of the City of Milton 

competitive agreement, in the amount of $280,000 during FY25. 

Section 3: That the appropriate City Officials are authorized to do all things 

necessary and expedient to carry out the terms of this Resolution. 

Section 4: That this Resolution shall take effect immediately upon adoption. 
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Temp. Reso. No. 8245 
9/23/24 
10/29/24 
 

PASSED AND ADOPTED this ______ day of _________________________, _______. 

 

       ________________________________ 
       Mayor, Wayne M. Messam 
 

        
ATTEST: 

 

________________________________ 
City Clerk, Denise A. Gibbs 
 
I HEREBY CERTIFY that I have approved 
this RESOLUTION as to form:   
 
 
_________________________________ 
City Attorney, 
Austin Pamies Norris Weeks Powell, PLLC  
 
 
 
      Requested by Administration  Voted 
      Commissioner Winston F. Barnes  _____ 
      Commissioner Maxwell B. Chambers _____ 
      Commissioner Yvette Colbourne   _____ 
      Mayor Wayne M. Messam    _____ 
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Exhibit A to TR8245
































































































